
You may raise a request to return your order within 7 days of delivery of product falling in apparel category only.

All products should be unsoiled, unaltered, not dry cleaned and not perfumed.

Kindly ensure you ship the product through a Reliable & Reputed Carrier/ Courier Service Provider that will provide you with an online tracking number and retain the 

same until refund is processed. We advise to use the same Carrier through which product was delivered.

No refund will be issued if we do not receive the product within 15 days of raising the Return Request.

All Labels, Tags, Original Invoice, Maintenance coupons, and/or any other inclusion & original packaging of the product are Intact.

Kindly ship the product to the Correct Address Only – E Commerce Department, Credo Brands Marketing Pvt Ltd. 

(Mufti) Gala No: 271-285, 12th & 13th Cross KareemSaab Layout, Hegganahalli, Vishwaneedam Post, Bangalore: 560091, Karnataka, India. Phone: 080-8065697080 - 86

You may also call us on 1800 425 1998 (From 10.30 am to 06.00 pm) or write to us at ecommerce@mufti.in & customerdesk@muftijeans.in

For more details, please refer to our Return Policy (hyperlink)

Step 1

Full Name

E-mail

Address

Phone Number

Order Number

Step 2

How would you like to handle return? *

c   Credit Note: 100% of the Product Value. Can be redeemed by entering the Discount Voucher number at the time of your next online Purchase.  

c   Refund: Full Refund on Product value will be credited to original mode of payment used for doing the purchase.

Step 3

cReason for return *       Tampered Package  
c      Manufacturing Defect  
c      Incorrect Order  
c      Wrong Size

Additional Comments

MERCHANDISE FORM

Area Code Phone Number Phone Number

Street Address

Street Address Line 2

Important! Please read the Return Acceptance Policy listed below before filling the RMF.

City State/Province
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